Data Insights & Analytics Consultant
Issara Institute

ARE YOU A DATA VISIONARY DRIVEN BY A PASSION FOR SOCIAL JUSTICE? DO YOU
EXCEL AT TRANSFORMING COMPLEX DATA INTO COMPELLING NARRATIVES THAT
DRIVE REAL-WORLD IMPACT?

Issara Institute is searching for a dynamic Data Insights & Analytics Consultant to
join our mission-driven team. This part-time WFH consultancy through 2025 offers a
unique chance to leverage your analytical skills and creativity to create compelling
narratives that reshape global supply chains and empower vulnerable workers.

ABOUT ISSARA INSTITUTE: INNOVATING FOR HUMAN RIGHTS

Issara Institute is an award-winning independent NGO revolutionizing ethical supply
chains through worker voice, partnership, and tech innovation. Operating on the
ground in supply chains across Asia, we are building groundbreaking, scalable solutions
to human trafficking and forced labor. Our worker voice-driven approach to
remediation and supply chain transformation - Inclusive Labor Monitoring - is unique,
generating invaluable real-time data and social impact that is also transforming ethical
sourcing practices for global businesses.

Our Impact, Powered by Data:

e Transformative remediation: Just in the past 3 years, Inclusive Labor
Monitoring led to the detection and remediation of over 280,000 cases of
worker-reported labor abuses in global supply chains - critical risks that social
audits missed. Your analysis will help us scale this life-changing impact.

e Real-time intelligence: We process 10,000-20,000 worker calls and messages
monthly, creating an unparalleled dataset that identifies hidden risks and
emerging threats and patterns - and enabling effective corporate responses to
entrenched risks and root causes.

e Strategic partnerships: We collaborate with an alliance of progressive global
brands, retailers, civil society organizations, worker-led groups, and
governments - because Inclusive Labor Monitoring is truly inclusive.

THE ROLE: DATA INSIGHTS TO INSPIRE ACTION & COLLABORATION

We believe that robust data, communication, and learning are key to driving more
resilient, responsible, and truly sustainable supply chains. As our Data Insights &
Analytics Consultant, you will be instrumental in unlocking the full potential of our



unique datasets. You will provide critical analytical support, translating raw data into
clear, actionable insights and compelling reports and comms that inform strategy,
inspire partnerships, and powerfully communicate our collective impact. This role is
perfect for someone who can bridge the gap between complex data, strategic
communications, and human rights.

Key Responsibilities:

e Data analysis & visualization: Conduct in-depth analysis of worker voice data,
program outcomes, and operational metrics to identify trends, patterns, and
areas for strategic intervention. Develop clear and impactful data visualizations.

e Report writing: Prepare high-quality, data-driven reports, presentations, case
studies, and dashboards for stakeholders, partners, and donors, effectively
communicating collective impact and analytical findings.

e Strategic communications support: Translate complex data into compelling
narratives, briefs, social media, and advocacy materials that resonate with
diverse audiences, including global brands, policymakers, and allies.

e Partnership support: Provide data insights that strengthen proposals and
discussions with prospective and existing corporate partners, demonstrating
the measurable value of worker voice-enabled ethical supply chain practices.

REQUIREMENTS

You are a sharp analytical mind with a deep commitment to human rights. You possess
the technical skills to uncover insights, and the comms savvy to make them resonate.
You thrive in a dynamic, mission-driven environment and are eager to apply your
expertise to a cause with global significance.

Desired Profile:

e Data guru: Proven experience in data analysis, confidentiality and ethics in data
management, statistical methods, and data visualization.

e Compelling communicator: Exceptional ability to distill complex data into clear,
persuasive written reports and presentations for diverse audiences.

e Strategic thinker: Capacity to understand big-picture goals and translate data
findings into strategic recommendations.

e Ethics and human rights alignment: A genuine passion for human rights, labor
rights, and a desire to contribute to ending modern slavery.

e Independent & collaborative: Able to work autonomously while also effectively
collaborating with a distributed, multi-cultural team.

To Apply: Please submit your resume and a cover letter detailing relevant experience
and technical skills, along with your motivation for joining Issara Institute’s mission, to
admin@issarainstitute.org - subject line: Data Insights & Analytics Consultant.
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